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My name is Kana, I am from Japan. I am a Complementary Therapist and I have been in 
Pembrokeshire since 5 years ago. While I was studying in Pembrokeshire College, I met a lot of people 
through community events and met Sally Collins at one in May.  

As soon as I finished my CRB check and induction, I work in the office mainly with the Clients' 
database (we call Ivy!).  Soon after that, Pamela Lewis, who is in charge of outreach work, asked  me if 
I would like to visit Withybush  Hospital to approach some older people who are going to be discharge 
soon and may need help. Pamela also arranged for me to visit Client's who need help mentally and 
physically. 

I visit them and talk about the relaxation technique which I gain in College. I also listen to their stories, 
do shopping and keep in touch with them and other Clients in the Care Call service. I always feel I 
must do something back to people in the community and I enjoy working here. The most pleasures is 
hearing good news from the Clients and people who work in the hospital who gave me good reports. 

 

����<�%'����.& �%�������%.&���/�� ���&='��&��'��&3� �&���%.&����'�9���;  Quality 
Assurance Panel sat on 7th October and ratified ACP’s accreditation of the 
Standard Award.  We can now introduce the IiV logo on all our stationery and 
publications.  A big thank you once again to all the Volunteers who were 
interviewed by the IiV Assessor and to the complete Volunteer Workforce delivering 
our services to a very high standard.   

We can all be extremely proud of this achievement - ACP is the first charity in 
Pembrokeshire and the first Age Concern in Wales to receive the award!   

We will be holding the official launch of Independent Living on 23 February 2009 and this will include presentation 
of the Investing in Volunteers award. You will, of course, be invited! 

We will strive to maintain this Standard and will be putting into action our 3 year Development Plan for Volunteer 
Management. The IiV Award signifies that a charity has achieved the 55 practices of good volunteer management  
- we will be assessed again in 2012 to ensure our accreditation continues. 
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